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New Reward Policy 

Approved vide Govt. Letter No. 19/118/2010-ET2(6)13762 

Dated 21.09.2010
REWARD SCHEME 

INTRODUCTION


The Department of Excise & Taxation, in order to check tax evasion, has been conducting inspections of business premises under Section 46 of Punjab Value Added Tax Act, 2005 to ensure that all transactions are recorded in the books of accounts. The Department tries to ensure that the dealers issue the bills of sale of goods and commodities. Similarly, checking of transport vehicles and goods in transit under Section 51 of the Act is also being undertaken to nab the tax evaders. Besides above, some of the officers of the Department put extra-ordinary efforts while doing scrutiny, audit and assessment work. 

It has been noticed that many dealers have developed ingenious methods of tax evasion which are difficult to detect through routine inspection / checking. To check such dealers, extraordinary efforts are required to be made and their modus operandi has to be unveiled. For this purpose insider information is a pre-requisite. The department needs to have the resources to get insider information on its own. Therefore, it is necessary that some form of cash incentive is given to the informers, to come forward with useful information to enable detection of big tax-evasions. Besides, the officers / officials who put in extra effort to detect tax evasion also need to be given suitable incentive. The Department has a scheme for providing cash incentive / reward to the government servants and the informers. 


The Department has considered the existing scheme of reward to officers and staff and as well as the informers and has revised the existing scheme of reward which is elaborated as under:-

1.
REWARD FOR SEARCH & SEIZURE/ INSPECTION AND  

SUBSEQUENT  ASSESSMENTS. 

1.1
The search and seizure partly who inspects the business premises in pursuance of the secret information should display ingenuity and make special efforts to collect incriminating material from the spot to make a strong case against the tax-evaders. However, the results of the efforts of the informer and search and seizure party would be nullified if the Assessing Officer does not utilize the information properly to frame an assessment which will stand scrutiny of the appellate courts. Rewarding the search and seizure party and the Assessing Officer will give them a sense of involvement in the case and make their more purposeful and result oriented. 

1.2
For inspections carried out under section 46 of the Punjab VAT Act, 2005, the following 
shall be eligible for reward:-


(a)
the team developing and processing the inspection case;


(b)
the teams participating in the inspection ; and  


(c)
the assessment unit doing, the assessment subsequent to the inspection.

The reward proposal in the case taken up for inspection shall be processed and decided simultaneously for all the three teams. 

1.3
The reward in an inspection would be governed by the following conditions:-


i)
The minimum additional tax collected on the unaccounted sales / 


turnover as a result of inspection followed by assessment should be Rs. 10 lac.  
  

ii)
The total amount eligible for reward would be up to 10% of the 


additional demand / tax collected. The ratio of distribution of reward would be as 

under:-



(a)
Processing team 
40%



(b)
Inspection team 
30%



(c)
Assessment unit 
30%


iii)
The amount on which additional tax /demand has been raised has 


been collected and has achieved finality in the appellate and revisionary 


proceedings. 
2.
REWARD TO ASSESSING OFFICERS FOR ASSESSMENT, AUDIT AND  

SCRUTINY WORK. 
2.1
Quality assessments, both on factual and legal issues, not only raise the 

efficiency level for effective tax administration, but also act as a deterrent for tax evasion, 
thereby raising the cost of such evasion. Accordingly, it is considered necessary to 
recognize the efforts of such assessing officers, who, through their investigative skills, 
hard work and dedication, make substantial additions in the course of assessment 
proceedings which stand the test of appeal and generate additional revenue for the 
Government.  

2.2
The minimum additional tax demand raised and collected in a case should be Rs. 8 lac 
subject to the following conditions:


i)
The addition is based on original enquiry / investigation carried out by the 


Assessing Officer and is not based merely on the additions made on similar issues in 


earlier assessment years. 


ii)
Where additions are made on the basis of information / report / order received from 


any other authority, including Tax Evasion Petitions received from various sources, 

to qualify for reward, the additions should have been made after further enquiry / 


investigation by the Assessing Officer, and not merely on the basis of the


information /report / order so received.

iii)
The addition made is not in consequence of or to give effect to an 


order of the Supreme Court or a High Court in any other case or to 


give effect to any retrospective amendment of law.  

iv)
The addition(s) referred to in clauses (i) and (ii) is/are sustained,whether totally or 

partially, in the appellate proceedings or revisionary proceedings. 


v)
Tax on the additions sustained at the appellate stages and / or due to 


revisionary proceedings has been collected.  
2.3
The assessing unit would be eligible for reward up to 10% of the tax collected. The reward 
amount should be divided among the AETC, ETO, Inspector, Steno, Process Server etc. 
depending upon the contribution made by each of them. If no contribution has been made by 
any of the above, he/she should not be considered for the reward. 

3.
REWARD FOR DETECTION U/S 51 OF PUNJAB VAT ACT, 2005.
3.1
Large scale evasion of tax is also taking place with the help of some notorious transport 
companies. To avoid detections, the transporters use mobile phones and pagers etc. to keep 
a track of the enforcement staff. Many a times advance escort parties armed with weapons 
are also used to escort the trucks carrying illegal goods without tax payment. Checking such 
criminal elements needs a lot of effort and risk. Hence it is necessary that the officers 
who make extraordinary efforts and take extra risk in this important work should also be 
rewarded.   
3.2
The reward in such cases should be given according to the following 

parameters:- 

i)
If any officer or team of officers detains any vehicles or convoy of 


vehicles of a transporter carrying goods without payment of tax and without proper 

documents as required under the Act, in one hold up and tax / penalty of at least 


Rs. 5 lac is imposed and recovered, then such officers and officials will be eligible 

for reward. 

ii)
The officers / officials must have obtained the identity of the actual 


owner of the goods i.e. name, address, TIN number etc. 

iii)
The penalty is recovered from the actual owner of the goods and not 


from the transporter. 

iv)
The information regarding the complete identity of the actual owner of the goods 


should be passed on the assessing officer of the actual owner along with the copy of 


the penalty amount deposited by the actual owner of the goods. 

v)
The amount on which additional tax / penalty demand has been raised 


has been collected and has achieved finality in the appellate and 


revisionary proceedings. 

vi)
The amount eligible for reward is up to 10% of the tax / penalty 


imposed and recovered and is to be shared between the detaining 


team and assessment unit as under:


a)
Detaining team 

80%



b)
Penalising Officer / 
20%




Team / Unit. 

4.
REWARD IN SURVEY CASES

4.1
One of the objections of the department is to increase the number of assessees in order to 
have a strong & wide tax base. The Act provides for carrying out surveys u/s 48 of the 
Punjab VAT Act, 2005.  Therefore, surveys need to be undertaken on a priority, and not 
only the number of taxable persons is to be increased but also the unaccounted transactions 
undertaken by them are required to be brought to tax.  
4.2
For the officers to be eligible for reward in this category, the minimum number of new 
assessees added should be 25 in a financial year and minimum gross tax realized should be 
more than Rs. 5 lac.  


It must be ensured that the persons who voluntarily get registered should not be 
included in the new assessees. 



The amount of reward to an officer in this category is up to 10% of the total tax 
raised and collected.    
5.
QUANTUM & CEILING OF REWARDS 

5.1
The maximum reward to be given to a government servant in a case or group 

of cases in one hold up or in a year would be as under:



Addl. ETC 



Rs. 5.0 lac 



DETC/Joint Director (Inv.) /

Rs. 3.0 lac 



Director (Investigation)



AETC 




Rs. 2.5 lac 



ETO 




Rs. 2.0 lac



Inspector 



Rs. 1.0 lac  



Below Inspector 


Rs. 50,000/-

5.2
Maximum reward to the official teams or the informer in a single case should

not exceed Rs. 10 lac. 
5.3
Govt. servants will be eligible for sanction / payment of total reward not 
exceeding Rs. 50 
lac throughout their entire career / service. 

5.4
To ensure that the Govt. servants do not exceed the ceiling of Rs. 50 lac of total reward 
amount during their career, all rewards sanctioned to the Govt.servants should be entered in 
their service book before the same are disbursed. The rewards so far granted to the officers 
must also be entered in 
their service book. In the case of rewards received prior to this 
reward 
scheme, the Govt. servant should also give an undertaking to the effect that all the 
rewards received by him have been entered in the service book. 
6.
GUIDELINES  FOR DISBURSAL OF REWARD. 
6.1
REWARD SHOULD NOT BE GRANTED AS A MATTER OF ROUTINE.

Reward is purely an ex-gratia payment which, subject to guidelines, may be granted on the 
absolute discretion of the authority competent to grant rewards and cannot be claimed by 
anyone as a matter of right. In determining the reward which may be granted, the authority 
competent to grant reward will keep in mind the specificity and accuracy of the information, 
the risk and trouble undertaken, the extent  and nature of the help rendered by the informer, 
the risk involved for the Govt. servants in working out the case, the difficulty in securing the 
information, the extent to which the vigilance of the staff led to the seizure, special 
initiative, efforts and ingenuity displayed, etc. and whether, besides  the seizure of goods 
and imposition of penalty, the owners of the goods have been identified. Reward should not 
be sanctioned for routine and normal nature of work. 
6.2
For determining the amount of reward to be given to the officers and for determining their 
proportionate share in the total reward, the authority competent to recommend for reward 
and the authority competent to grant reward will take into consideration the following 
factors:-
· Risk and trouble undertaken by the officer in collecting information or incriminating material. 
· Initiative displayed and special efforts made during the course of inspection / search and seizure operation and detaining goods-in-transit. 

· Usefulness of the documents seized by the officer. 

· Ability shown in organizing the inspection and ensuring the success of the operation. 
· Special efforts made in scrutinizing the impounded material and the quality of assessment framed. 
· Performance of the officer in routine duties.

 

In all types of cases where the team comprising of officers and staff is eligible for 
reward, the distribution of reward should be governed by the above guidelines. The Reward 
Evaluation Committee should distribute the reward among the team members as per the 
guidelines above. 
6.3
PAYMENT OF ADVANCE  REWARD 

In exceptional cases, the Head  of Department may, having regard to he value of the seized 
goods and magnitude of the evasion of duty / infringement detected & tax/penalty realized 
there from and special effort or ingenuity displayed by the officers concerned, may sanction 
reward up to Rs. 25,000/- when the tax/penalty has been collected. This amount is to be 
adjusted against the interim/final reward that may be sanctioned subsequently. 

6.4
PAYMENT OF INTERIM REWARD 

Interim reward may be given to the informer and the government servant when some of the 
issues on which tax/penalty has been levied, have not been contested by the 'taxable  
person' and he has voluntarily deposited the tax/penalty to the government amount. The 
proportionate reward on the additional tax demand not contested by the 'taxable person' may 
be given after one year of the filing of the tax return or completion of assessment, 
whichever is later. 
6.5
PAYMENT OF FINAL REWARD 

Final rewards, both to officers as well as informers, should be sanctioned and disbursed only 
after conclusion of adjudication/appeal/revision proceedings.  

6.6
REVIEW OF FINAL REWARDS SANCTIONED BY THE COMPETENT 
AUTHORITY. 

Final reward sanctioned by the duly constituted reward sanctioning authority / committee 
shall not be reviewed or reopened. However, in most exceptional cases, where the Financial 
Commissioner Taxation (FCT) / Excise & Taxation Commissioner (ETC), as the case may 
be, is satisfied that the review of the final reward sanctioned by the competent authority is 
absolutely necessary to redress any grave injustice meted out to the informer / Govt. servant, 
he may make a recommendation to the Govt. to this effect and the Govt. may review the 
final reward sanctioned on the specific recommendations of the FCT/ETC. 
7.
DISCRETIONARY FUND/ SECRET FUND. 

7.1
The office of the ETC should be given a discretionary fund amounting to a minimum of Rs. 
25 lac per year. This amount should be internally earmarked equally for all the divisions. 
This is deemed necessary in the circumstances where the informers seek some monetary 
consideration and are willing to provide valuable information related to tax evasion. Further, 
some officers who on their own efforts dig out evasion related information for developing  
and processing inspection cases may also require some secret funds for reiki work.  

7.2
The following guidelines have been made for use of secret fund:-

i)
The discretionary / secret fund shall be maintained by the ETC. 

ii)
Advance to the informers up to Rs. 10,000/- per case may be given. However, it 


must be ensured that the information leads to detection of evasion and thereby 


collection of tax evaded. The advance is to be adjusted in the final payment of the 

reward. 


iii)
The officers making secret enquiries and developing good cases may be given up to 


Rs. 5,000/- per case if the ETC is satisfied regarding the nature of secret work.

7.3
In exceptional cases, where the officer or a team of officers / officials has done some 
exemplary work in unearthing tax evasion an interim reward up 
to Rs. 25,000/- may be 
given to the team at the time when tax / penalty has been collected. However, this 
interim reward shall be adjusted while making the final payment of the reward.  
8.
REWARD TO INFORMER 
GUIDELINES FOR RECEIVING INFORMATION 


i)
The information received should be brought in writing by the 


informer. To ensure the authenticity of the information the informer 


may be asked to give information supported by some documentary 


evidence. 


ii)
Information can be received by an officer not below the rank of 


Assistant Excise & Taxation Commissioner or Joint Secretary, 


Department of Excise & Taxation at Government level.

iii)
The informer should confirm that he has not offered the same 


information to any other officer.  

iv)
No reward shall be granted to the informer if the information 


furnished is vague and of general nature, nor shall any reward be 


granted in respect of any incidental benefits which may arise to 


revenue in other cases. 
8.2
UNDERTAKING  BY THE INFORMER 


At the time when an informer furnishes any information or documents, an 
undertaking should be taken from the informer that he/she is aware that the extent  of the 
reward  depends on the precision of the 
information furnished by him/her, that the 
provisions of Section 82 of the Indian Penal Code have been read by and / or explained to 
him/her; that he/she is aware that if the information furnished is found to be false; that 
he/she would be liable to prosecution; that he/she accepts that the Govt. If under no 
obligation to enter into any correspondence regarding the details of seizures made etc., if 
any, and that the payment of reward is ex-gratia in the absolute discretion of the authority 
competent to grant reward. It may also be made specifically clear to the informer that the 
Govt. is under no obligation to grant/ sanction the maximum admissible reward and/or the 
amount of additional tax/penalty/fine recovered and that the amount of reward to be 
sanctioned to the informer, will purely depend on the specificity & accuracy of the 
information & other dependent factors, as indicated in Para 6.1 of these guidelines.  

8.3
ELIGIBILITY OF THE INFORMER FOR REWARD 


i)
In the cases where inspection is undertaken on the basis of written 


information furnished by the informer and as a result a minimum tax-evasion is 


Rs. 10 lac is detected and collected, the informer shall be eligible for reward. 




The amount of reward shall be up to 10% of the additional tax demand 


raised and collected. 


ii)
In the cases of motor-vehicles carrying unauthorized goods which are detained by 


the department on the basis of written information supplied by the informer, a tax-

evasion/penalty of Rs. 5 lac or above is imposed and collected and the identity of 


the owner of the goods is disclosed in such cases, the informer shall be eligible for 

reward. The parameters mentioned in Para 3.2 shall reply. 




The amount of reward shall be up to 10% of the additional tax demand 


raised and collected.  

iii)
In the cases of motor-vehicles carrying unauthorized goods which are detained by 

the department on the basis of written information supplied by the informer, but 


despite best efforts, the identity of the actual owner of the goods is not disclosed by 

either the driver, transporter or the informer, the 
informer shall be eligible for


reward only if the amount of tax/penalty imposed and collected is Rs. 10 lac 


or more.   



The amount of reward shall be up to 5% of the additional tax/penalty demand raised 


and collected. 


iv)
The amount on which additional tax / penalty demand has been raised has been 


collected and has achieved finality in the appellate and revisionary proceedings. 

9.
REWARD EVALUATION COMMITTEE (REC)

9.1
Reward Evaluation Committee (REC) would comprise of the following:-

1.
Excise & Taxation Commissioner, Punjab 
          Chairman


2.
Special / Additional Secretary (VAT)

          Member


3.
Additional ETC-1



          Member 


4.
Deputy Excise & Taxation Commissioner, 
          Member


of the Division to which the case relates. 



5.
Assistant Excise & Taxation Commissioner or              Member


Deputy Director (Enforcement) In charge of 



the district to which the case relates. 


6.
Deputy Controller, Finance & Accounts. 
          Member

7.
Director (Investigation)


                       Member Secretary
9.2
The REC shall follow the guidelines as enumerated in Para 6 of this scheme for deciding the 
quantum of the reward in each case and also the share of 
each government servant and the 
informer as per the guidelines. 

9.3 
To ensure that the said scheme is not  misused and to keep a check over  the 
unscrupulous informers and over zealous officers, the REC should keep a check with respect 
to the following:-


i)
If at any time, it is found that the reward or part there of has been 


obtained by any person by misrepresenting or concealing certain 


material facts or by striking a deal with the assessing authorities or 


any other concerned officer of the department with the sole purpose 


of getting the reward to which he otherwise would not have been 


entitled, the REC may order the cancellation of the reward and the 


person who obtained the reward will be liable to refund the same. 


ii)
Serious action be suggested against any officer who knowingly 


passes any illegal order or knowingly does any illegal act with the 


sole purpose of obtaining reward or helping another person to obtain reward. 

9.4
Government shall consider the recommendations of the Committee and take an appropriate 
decision in this regard. Government will be the final authority to decide the eligibility and 
quantum of reward to be given to informers and 
officers & staff. 

